From: Steven Giustozzi [Steven@acafi.com.au]

Sent: Monday, 21 March 2011 9:35 AM
To: Georgia Fletcher

Subject: RE: Hraiki at Greenacre
Georgia,

| have been wanting to sit down and write a thank you note for quite sometime, however we have been inundated
with work and | did not want to rush it.

All of us here at Capital Access Australia sincerely thank you for all your hard work, advice, constant communication
every step of the way and listening to us when dealing with this messy legal matter. More so given that this was the
first time our company was required to go to trial to recover monies owed and to understand all the rigmarole.

We felt we made the correct choice in changing solicitors at the very first meeting with Bransgroves and the
difference in service and the advice we received was second to none.

Again, thank you for achieving a fantastic result and restoring our faith in the legal system.

We would have no hesitation recommending Bransgroves to any potential client and should you choose to,
we would be happy to provide a reference to anyone, or have them contact us, as we will have no issue discussing
our experience with them.

Thankyou and regards,

Steven Giustozzi
Senior Loan Consultant

ACA Finance & Investment Group & Capital Access Australia

226 Pulteney Street
ADELAIDE SA 5000

Tel: 08 8232 3255 Fax: 08 8232 3266
Tel: 0402 259 104
< steven@acafi.com.au




